


When do we say…. 





Firm Respectful 



Confidence/full 
of interest 

Ready for 
questions Open 



Aggressive 

Submissive 

Lack of Confidence 



Discomfort Rude Nervous 



Closed- 
minded 

Inattentive 



Beware! 



Beware! 

Saudi Arabia Brazil  



Read further… 
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